


What is this all about? 

“The Mission” 
Helping Every Small Business Succeed on the Web 

 
“The Facts” 

•Started in 2011 
•327,000+ Verified Businesses Online 

•240+ Workshops Held 
•3,000+ Partnerships Formed 
•Dedicated Team at Google 

 
 
 
 
 
 
 
 
 



Why Businesses Need to Be 
Online? 

97% of consumers look  
online first for local goods 
 and services 
 
4 out of 5 consumers use 
search engines to find local 
information nearby 
 
37% of businesses have  
claimed a local business 
 listing on a search engine 

 
 
 
 
 
 
 
 



Does this Program Work? 

https://youtu.be/c4PqI-v3I0M?list=PLgH6uiP6MuLo0ZbOqfQrLz_dod4c9zpw2


Who Can be an Official City 
Partner? 

•Cities 
•Chambers of Commerce 
•SBDC 
•SCORE Chapters 
•Neighborhood Associations 
•Educational Institutions 
•Other non-profit organizations with small 
business growth missions 



Who else may participate? 

•Google Trusted Photographers 

 
 
•Badged Google Partner Agencies 



How do I become an Official 
City Partner? 

•Visit GYBO.com/partners 
 

•Complete Contact Information 
 
•Complete Organization Information 
 

•Submit Online 
 

•Google verifies your application information and 
approves 
 
 



What Happens After 
Accepted? 

•Spread the word about the program in your 
City 
 

•Host workshops 
 

•Schedule one on one meetings 
 

•Become a Trusted Verifier 



Let’s Verify a Business 

https://www.gybo.com/wa/snohomish


Common Hurdles When 
Verifying 

 
 
 

•Unsure of login for Google Business access 
 

•Person who claimed ownership no longer available 
 

•Inconsistent  Business Name 
 

•Service Area Businesses 
 

•Multiple Locations 
 

•Multiple businesses with same address (Main Street) 
 



Support from Google 

•GYBO Partner Resources 
•Launch Your City 
•Host a Workshop 
•Work with Volunteers 
•Learn from Partners 

 
•Google + Community – Official City Partners 
 
•GYBO Office Hours 



Workshop Templates Offered  
for 

  Let’s Put Our Cities on the Map 

•Advertising Your Business on Google 
 

•Be Productive With Google Apps 
 

•Build Your Free Website 
 

•Grow Your Business Online 
 

•Set Goals with Google Analytics 



Questions? 

 
 
 

Debbie Emge, Economic Development Manager 
City of Snohomish  

360-282-3197 
Emge@SnohomishWA.gov 

 
Lee Alley, Owner 

NW Business Photography 
425-238-9775 

Lee@NWBusinessPhotography.com 

mailto:Emge@SnohomishWA.gov
mailto:Lee@NWBusinessPhotography.com

